
 

 
Minnesota State is an affirmative action, equal opportunity employer and educator 

 
 
 
 
Academic and Student Affairs 
 
DATE: April 9, 2020 
 
TO: Presidents 
 
FROM: Ron Anderson, Senior Vice Chancellor for Academic and Student Affairs 
 
SUBJECT: Updated Academic and Student Services Continuity Guidance 
 
This memorandum provides an update to current guidance to campuses relative to academic 
and student services continuity.  Updates and new guidance appear in red text. 
 
Updated Guidance: Spring Semester Classes and Services 
As of Monday, April 6th all spring semester courses are being delivered via online or alternative 
delivery modes.  No in-person instruction is occurring on campus.  Similarly, student and 
academic support services are being provided online, on the phone, and through other 
technology-based communication forms such as email and videoconferencing.  The only in-
person services offered on campus at this time are access to technology, and access to food 
pantries or other basic need supports. 
 
For those spring semester courses with outstanding in-person instructional components that 
need to occur before the course can be completed, there are two completion options for 
institutions to consider as they plan for the resumption of in-person instruction: 

1. Option A:  Leave open the possibility of resuming in-person instruction, communicating 
your intent to resume that instruction as soon as practical after the stay at home order 
is lifted (recognizing that this may occur prior to the end of the spring semester or after 
the end of the term) 
OR 

2. Option B:  Make the determination now that you will not resume in-person instruction 
during spring semester, but rather at some later date during the summer or 
concurrently during fall semester. 

Presidents have the authority to make these determinations now, and are encouraged to do 
so and to communicate that decision to faculty and students as soon as feasible. 
 
As an additional point of clarification, those courses that have moved to fully online or distance 
delivery (i.e., all courses other than those referenced above) should continue to be delivered in 
this mode throughout the remainder of the spring semester, even if the current stay at home 
is lifted prior to the end of the term.  
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Updated Guidance:  Continuing Education and Customized Training 
On-campus continuing education and customized training courses cannot be offered while the 
state is under a stay at home order.  However, per recent guidance from the Office of Higher 
Education (OHE), off-site training can be offered when the following two conditions are met: 

1. The business or agency that is contracting for the training is within one of the 16 critical 
industry sectors (CIS) identified by the U.S. Department of Homeland Security, 
AND 

2. The workers enrolled in the training hold positions that qualify under DEED’s critical 
worker exemption. 

The business or agency itself is responsible for certifying that these conditions are met.  
Additional questions about eligibility should be directed to Trent Janezich at 
trent.janezich@minnstate.edu. 
 
New Guidance:  Student Internships 
Per recent guidance from the Office of Higher Education (OHE), student internships can 
continue only when the following two conditions are met: 

1. The business or agency at which the student is interning falls within one of the 16 
critical industry sectors (CIS) identified by the U.S. Department of Homeland Security, 
AND 

2. The position in which the student is interning qualifies under DEED’s critical worker 
exemption. 

The business or agency itself is responsible for certifying that these conditions are met. 
 
Additional Guidance:  Technology Access 
Students should continue to have access to technology on campus throughout the duration of 
the stay-at-home order.  However, not all students will have the ability or desire to come to 
campus for that purpose.  Campuses should develop an outreach strategy to identify students 
who do not have access to computers and/or to the internet away from campus.  Faculty 
should work with those students to identify, where possible, an alternative method of 
communication and possible instruction that does not rely on technology, presumably in a 
correspondence delivery mode.  Our goal remains to complete the spring semester on the 
previously-identified end dates as outlined on our academic calendar. It is important that 
students without access to technology should not be penalized or suffer negative academic 
consequences during this period. 
 
We encourage campuses to designate a limited number of specific spaces for computer and 
internet access that will be open to students, and to clearly communicate that information to 
faculty, staff, and students.  In determining those designated spaces, pay close attention to 
both physical safety and ADA accessibility needs.  Some of our colleges and universities are also 
making access to the internet or devices available to Minnesota State students who may be 
sheltering closer to a campus that is not their own. A list of those colleges and universities and 
what they can offer your students can be found on the Student Continuity site. 
  

mailto:trent.janezich@minnstate.edu
https://mnscu.sharepoint.com/teams/SO-Student-Team/SitePages/Student-Continuity.aspx
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To financially support campus efforts to enhance access and student’s ability to complete 
online coursework, ASA and Finance have expanded the parameters of acceptable use for FY20 
leveraged equipment funds to include: 

1. on-campus computers for general use for students to participate in online classes 
2. campus laptop leasing or loan programs for students or faculty 
3. software purchases for instructional purposes or to protect testing integrity 
4. laboratory equipment to support non-campus based learning, e.g., take home lab kits, 

simulation equipment or software, etc. 
Mary Rothchild has provided more detailed guidance on these changes to key campus contacts.  
Additional questions should be directed to Mary at mary.rothchild@minnstate.edu. 
 
Updated Guidance:  Campus Libraries 
Library functions and services should continue to be delivered online for the remainder of the 
semester.  Library facilities should be open to students, faculty, and staff only if they are 
needed as points of access to computers and technology.  In such cases, it is expected that 
physical distancing be observed, and that all appropriate health and safety precautions are 
taken, following MDH and CDC guidelines. 
 
New Guidance:  Student Work Study 
Guidance on paying student workers who are unable to work because of COVID-19 impacts was 
issued on March 23, 2020.  Since then, new state legislation has been enacted that aligns state 
work study guidelines with federal work study guidelines, and today (April 9, 2020) the Office of 
Higher Education provided guidance to campus financial aid administrators outlining that 
alignment as well as other temporary modifications to state financial aid programs.  Contact 
your campus financial aid director for details on this new guidance. 
 
Updated Guidance:  Course Placement 
Extensive updated guidance on course placement testing was provided on April 7th.  Most 
significant in the guidance was the announcement of a free remote proctoring option now 
available for students to complete the Accuplacer test online.  Recognizing that some students 
do not have access to technology, however, guidance continues to allow for the use of 
cumulative high school GPA as a standalone measure of readiness when standardized test 
scores are not available, and for students without a reportable high school GPA (e.g., adult 
learners) to self-determine placement. 
 
Updated Guidance:  Summer Term 
Given the anticipated progression of COVID-19 over the months ahead, it is unlikely that MDH 
and CDC guidance on public gatherings will be broadened sufficiently to allow for the full 
resumption of face-to-face instruction during the summer term.  As such, the delivery mode of 
all summer course offerings must be modified to be either: 

• Fully online, or 

mailto:mary.rothchild@minnstate.edu
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• Online with limited in-person instructional components (i.e., those that are critical to 
course objectives and cannot be delivered in an alternative format).  Campuses should 
develop contingency plans for completing those necessary in-person instructional 
components in the event that another stay at home order is issued during the summer 
term–completing those components either between summer and fall semesters, or 
during fall semester. 

 
Campuses should continue delivering academic and student support services remotely and with 
only limited face to face interaction.  In the event that another stay at home order is issued 
during the summer term, campuses should also be prepared to pivot to exclusively online 
academic and student support delivery. 
 
New Guidance:  Grading 
Although there is no Board of Trustees policy governing grading practices, we are providing the 
following general principles for campuses to follow in considering grading options: 

• Provide greater flexibility in the use of incomplete (I) or in-progress (IP) grades, allowing 
students additional time to complete course requirements where appropriate. 

• Campuses are strongly encouraged to lift their local pass/fail (P/F), pass/no credit 
(P/NC); satisfactory/unsatisfactory (S/U), satisfactory/no credit (S/NC), or credit/no 
credit (CR/NC) grading restrictions, up to and including the possibility of allowing 
students to opt for P/F, P/NC, S/U, S/NC, or CR/NC grades for all of their courses this 
semester.  Campuses changing this practice should identify downstream impacts and 
implications for other academic progress and related policies, and take steps to adapt 
those policies as appropriate to ameliorate possible negative consequences for 
students. 

• Modifications to P/F, P/NC, S/U, S/NC, or CR/NC policies should be developed in 
consultation with faculty, department heads, deans, registrars, and other relevant 
administrators. 

• Students should have choice in changing the grading options, and a reasonable time 
frame for making that choice. 

• Campuses should develop a comprehensive approach to advising students of the 
potential impacts that “P,” “S,” and “CR” grades may have on their academic standing, 
as well as graduate school and licensure requirements that may limit acceptance of such 
grades.  IT work is underway to create the ability to retain the original letter grades 
faculty record for these students, while transcripting either “P,” “S,” or “CR” grades per 
the student’s choice.  This would allow us to later report on actual grades awarded if 
students needed such confirmation down the road. 

• All Minnesota State institutions must accept spring 2020 grades of “P,” “S,” or “CR” in 
undergraduate transfer.  This includes counting those courses toward major 
requirements, as well as toward graduation requirements and any other purposes that 
impact a student’s academic standing or progression. 
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Associate Vice Chancellors Glass and Green-Stephen have developed a more detailed guidance 
document that highlights key considerations for campuses as they review their current 
practices and consider broadening the use of dichotomous grading options like pass/fail.  This 
guidance will be sent to campus SAOs, SSAOs, and registrars later today, under separate cover.   
 
Later this year ASA and Equity and Inclusion will convene a workgroup to address equity in 
grading policy and practice across the system, with the charge of developing long-term policy 
and practice recommendations. 
 
Updated Guidance:  Extension of Last Day to Withdraw Deadline 
The last day to withdraw from spring 2020 courses has been extended to the 90% completion 
point of each course.  Changes to ISRS were completed on April 1, and the date has been re-
calculated for all course. 
 
Additional Guidance:  Declaring the semester complete 
Campuses do not have the authority to unilaterally declare the spring semester complete at a 
given point in time other than the predetermined final day of the semester.  As has been our 
approach throughout this public health crisis, we want to respond with as much consistency 
across the system as possible, and remain committed to our collective intent of completing the 
semester as planned and getting as many students as possible through to completion of the 
term.  Should circumstances arise that make this impossible, the campus president and 
Chancellor will discuss the most appropriate course of action. 
 
Campuses do, however, have the discretion to determine whether or not enough of a particular 
course has been completed to warrant the issuance of a grade and declare that particular 
course complete.  Campuses must determine a consistent process for making this 
determination, and must include both faculty and academic administration in the decision-
making process.  A record of these determinations and the rationale for them should be 
created and maintained for accreditation purposes.  Campuses will also be asked to provide a 
record of these determination to ASA by the end of the semester. 
 
 
 
 
 
cc:  Chancellor Malhotra 

Cabinet 
Senior Academic and Student Affairs Officers 

 


